
KineticoPRO Water Test Kit 
Reference Guide
1. You will receive a box labeled ‘Water Sample Test Kit’ from  
KineticoPRO. This will include a return shipment label once you  
have completed the instructions inside. 

2. Inside the box you will find 2 bottles Please remove these  
items from the box.

NOTE: We have discontinued the ph strips

3. If you are a Service Provider and have received the “Water Sample 
Collection.” sheet, please fill it out.

4. The 1st bottle, labeled ‘Unfiltered Water’, will be used to  
capture a sample of water from water source that IS NOT  
currently being treated. (ex: bathroom sink, kitchen sink, etc.).  

5. The 2nd bottle, labeled ‘Filtered Water’, will be used to capture  
a water sample from a treated water source, if applicable (ex: water 
from fountain beverage machine, filtered drink water station, etc.).

6. When filling up the water bottles please be sure to follow the  
instructions provided on the side of each water bottle, which can  
also be found inside the box.

7. After water bottles are filled all the way up, please ensure lids  
are screwed on tightly and put back into the box provided. Enclose  
(or email) the “Water Sample Collection” sheet. Then adhere return 
label on the outside of the box and call UPS to make pick-up  
arrangements OR drop off at your nearest UPS store.

All bottles need to be returned to the following address: 

Kinetico Incorporated
3980 Lakefield Ct., 
Suwanee GA, 30024

Please email the Water Sample Collection� sheet to: 
commercial@kinetico.com

1.800.321.5022  
www.KineticoPRO.com 
WaterCare@KineticoPRO.com               
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